
In line with the Digital Transformation Master Plan 1.0 to have
every person and entity embrace our digital transformation
journey and adopt technology and open the doors to
boundless opportunities, the Penang SME Go Digital campaign
aims to encourage Small and Medium Enterprises (SMEs) to
embrace digitalisation to prepare for increase competition in
the face of IR4. 

As a stakeholder of our digital journey, SMEs will undergo a
series of programmes to upskill and reskill as we take a leap
into the digital future! It will be an opportunity to gain
exposure, scale, and access mentors and partners through
exhibitions, conference, networking events, awards, and more!

The Penang SME Go Digital identifies 100 SMEs to undergo a mentored digital
transformation programme to develop and implement a Digital Roadmap. Here are
the benefits and outcomes SMEs can gain from the programme:

Leaping
forward to
revolutionise
SMEs
through
technology

ELIGIBILITY CRITERIA
Mid-tier size, at least
30 employees
Penang based,
preferably export-
oriented
Budget allocation for
digital transformation

SUBSIDY & COMMITMENT

Up to 5 key
department leaders
per company for
digital upskilling
RM30,000
3 hours per week 3
months

SUPPORT AVAILABLE

Readiness for
additional grants for
implementation from
federal agencies

Up-skilling and Certifying internal Digital Champion
Tech consultation with an expert mentor
A self-developed Digital Roadmap for your company

ABOUT THE PROGRAMME

DEVELOPING 100 DIGITAL CHAMPIONS



Q: How to apply for the subsidy, and how much subsidy per participant
and company? 

A: SMEs can apply for the subsidy or incentive through the Advanced Technology MEISTER
Program (ATMP) from the Northern Corridor Implementation Authority (NCIA). An incentive
sum of Ringgit Six Thousand (RM6,000) per participant, up to 5 key department leaders per
company for digital upskilling, up to a maximum of Ringgit Thirty Thousand (RM30,000) per
selected SME. Digital Penang will provide support to coordinate the application.

Q: What is the minimum and maximum number of participants per
application? 

A: The minimum number of participants is 3 pax and maximum number of participants is 5
pax per application. 

Q: What is the payment process if my application is approved? 

A: SMEs will need to make full payment for training fees, and reimbursement upon
completion, with an invoice & copy of certificates. Take note that if no digital roadmap is
produced, reimbursement will not be eligible.

Q: What are the modules in digital upskilling programme?

Q: How many hours are required to complete the modules? 

A: The total hours required is 42 hours.

A: There are two types of modules, i.e. Leadership modules and Enterprise modules.
Leadership modules are broad-based, all participants in the programme will need to attend
all modules. The key modules in Leadership Modules are Digital Transformation Primer, Agile
and Collaborative Workforce, Connected Workplace, Omni Commerce, Data-Driven Business,
and Emerging Technologies. Whereas Enterprise modules are more specialised with higher
engagement with expert mentors, participants can choose to attend module that is relevant. 

Website: digitalpenang.my
Email: contact@digitalpenang.my
Facebook: @DigitalPenangMY

GET IN TOUCH!

FREQUENTLY ASKED QUESTIONS


