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Digital innovation is at the core of
our progress, turning challenges
into opportunities and empowering
every member of our community.
Through bold initiatives and
collaboration, we are building an
inclusive, dynamic digital economy
that sets new benchmarks for
success.

FORGING A DIGITAL FUTURE
I am proud to share that this year, Digital Penang has
achieved significant milestones in our journey toward a
dynamic and inclusive digital economy. Through strategic
collaborations and innovative programs, we have
empowered countless MSMEs and industry professionals to
embrace digital transformation. Our comprehensive
initiatives, from digital classes to hands-on workshops,
have not only expanded our reach but also reinforced our
commitment to fostering a thriving digital ecosystem in
Penang.

JOURNEY TO A BRIGHTER
DIGITAL ECONOMY
Looking ahead, we remain dedicated to nurturing innovation
and driving sustainable growth. The progress we have made
is a testament to the hard work of our talented team and
the collaborative spirit of our partners. As we continue to
set new benchmarks in digital advancement, we are excited
about the opportunities that lie ahead and are confident
that, together, we will shape a future where technology
propels economic prosperity and inclusivity for all.

Message from CEO



Accelerating Penang's digital economy by empowering startups, MSMEs
and communities to position the state as the region's digital hub.

Digital Penang, established in April 2020
as a state-owned company, was created to
lead Penang’s digital transformation.
Recognizing the importance of digital
technology in driving economic growth
and improving lives, it serves as a platform
to accelerate digital adoption and foster an
inclusive digital society. 

Guided by the Penang2030 vision of a
family-focused, green, and smart state,
Digital Penang aims to drive digital
adoption, promote data-driven governance,
develop diverse talent for entrepreneurship
and investments, and build resilient digital
infrastructure. These efforts support the
creation of a thriving digital ecosystem,
positioning Penang for a connected and
sustainable future.

The organization’s launch coincided with
the COVID-19 pandemic, highlighting the
urgent need for digital readiness. In its first
year, Digital Penang focused on policy
development, stakeholder engagement,
and early initiatives. It adapted quickly to
pandemic challenges, using digital tools to
support businesses and communities in
embracing new ways of working, learning,
and connecting.
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The Digital Transformation Master Plan (DTMP) serves as a comprehensive
framework, combining sub-plans to achieve a connected, creative, and
competitive society.

DTMP integrates digital and physical
strategic initiatives. It emphasizes the dual
facets of transformation: physical
development for enhanced liveability and
digital advancement for economic growth. 

DTMP is aligned to Federal strategies as
outlined in MyDigital, JENDELA and
MDEC’s initiatives. It revolves around four
(4) strategic pillars which are Digital
Governance, Digital Economy, Digital
Community and Digital Infrastructure.
These pillars aim to enhance livability and
quality of life, while also driving economic
growth to raise household income.
Additionally, they seek to empower
individuals to strengthen civic participation
and promote investment in the built
environment to improve the state's
resilience.

The transformation journey progresses
from foundational digital infrastructure
and data-driven policymaking to
widespread digital economy adoption and
fostering a culture of digital trust.
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Our relentless drive for progress has resulted in remarkable achievements
in 2024, propelling Penang’s startup ecosystem to new heights. 

Digital Penang has been a key driver in
shaping Penang’s startup ecosystem,
fostering innovation, collaboration, and
growth. With a steadfast commitment to
transforming the state into a dynamic
startup powerhouse, Digital Penang actively
supports entrepreneurs, accelerators, and
investors through strategic initiatives,
funding opportunities, and ecosystem-
building programs. By cultivating a thriving
environment for startups, we aim to position
Penang as a regional hub for digital
innovation and entrepreneurship.

Many of our homegrown startups have not
only gained national recognition but have
also expanded their footprint beyond
Malaysia, showcasing their innovation and
resilience on the global stage. These
successes underscore Digital Penang’s
commitment to nurturing talent, fostering
entrepreneurship, and positioning Penang as
a thriving hub for digital-first businesses in
the region.

Startups in Penang
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Venture Development in PenangVenture Development in Penang
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Revenue startups
generated: RM800,000

Commercialization revenue,
grant raised, and investments
offers: ~RM1 million
Partnerships secured: 10

Average revenue multiple
achieved: 3x
Total revenue returns: RM0.5
million

Pre-Seed Accelerator Programme Ideation to
Pre-Seed Stage

Advanced Technology Commercialisation
TRL 5/6 Prototype to Market

Market Development Grant for Early-Stage
(Minimum Revenue Multiple: 1.5x)



Digitalising SMEs
Key Highlights & Achievements

Building on the proven success of initiatives such as
the Micro SMEs Level Up Programme, we have
witnessed strong demand and impactful results,
leading to the continuation and expansion of these
programs. 

We have helped more than 1,500 SMEs embrace digitalisation,
enabling them to provide more efficient, accessible, and
engaging experiences for their customers in the digital
economy.

1,5001,500 SMEs helpedSMEs helped



Achieve a Minimum 30%
Revenue Boost as Proven by
Our Program Participants



Island

KADUN

NADI Centres

IHLs

NGOs

Digital Libraries

Mainland

Digital Penang remains steadfast in its commitment to fostering
digital inclusion, ensuring that every segment of the community
benefits from the digital revolution.

In 2024, we intensified efforts to expand access to
digital education across the state, leveraging the
newly introduced NADI Centres as hubs for upskilling
and empowerment.

372 Dedicated Volunteers and 15 Visionary NGOs
Drive Change
At the same time, we have continued to scale the
impact of DahDerma, not only sustaining its growth
but also elevating the capabilities of NGOs and
volunteers.

166 Digital Classes Ignite 3528 Participants
Through specialized digital marketing classes, we
have equipped them with the skills to amplify their
outreach, enhance engagement, and drive greater
social impact in the digital landscape.

Digital Penang has significantly expanded
the reach of its community programs,
striving to connect with diverse segments of
the community and foster greater digital
inclusion. Leveraging the newly launched
NADI Centres, Digital Penang aims to
provide individuals with more access to
digital resources and learning opportunities.

Additionally, Digital Penang actively
collaborates with KADUN Centres to
implement and execute community-driven
programs, ensuring that digital
empowerment initiatives are accessible at
the grassroots level and effectively address
local needs.



KADUN No. of Activity

N22 Tg Bungah 774

N15 Padang Lalang 694

N7 Sungai Puyu 333

N14 Machang Bubok 109

N35 Batu Uban 59

N11 Permatang Pasir 45

N37 Batu Maung 29

At Digital Penang, we bridge this gap through innovative digital
solutions that enhance efficiency and accessibility. 

For a truly inclusive digital landscape in
Penang, seamless connectivity between the
government and the rakyat is essential. Our
MyKADUN platform streamlines operations
at KADUN service centres. To enrich cultural
and religious experiences, we introduced the
Pantau Tracker app, allowing devotees and
the wider community to track the movement
of the chariot during festivities. 

Beyond these initiatives, Digital Penang
continues to play a pivotal role in partnering
with the state government to deliver top-tier
digital services to the people. Through key
projects such as the Penang Digital Library
and Guar Kepah, we are not only preserving
heritage and knowledge but also ensuring
that technology enhances accessibility,
education, and engagement for all.

MyKADUN Activity Statistics



SHOP NOW

42Penang Aims to Revolutionize Tech Education in
Penang with a Globally Proven, Inclusive Learning Model

42Penang provides a unique and inclusive
educational opportunity for all individuals in
Malaysia, regardless of their socioeconomic status
or academic background. This innovative model
has gained significant global momentum, with 54
campuses across 31 countries, spanning from
Southeast Asia to North America. Now, 42Penang
are set to introduce this transformative approach
to tech talent development in Malaysia.

42Penang @ Creative Digital District has opened
its doors for registration, with the first intake
scheduled to begin at the end of Q1 2025.

Visit 42Penang’s website for more information

https://42penang.edu.my/


A state-of-the-art interconnection platform that will serve as
a catalyst for the growth of Penang’s digital ecosystem

Digital Penang, through the Penang Internet
Exchange (PIX)—operated by DE-CIX—is
committed to establishing a state-of-the-art
interconnection platform that will serve as a
catalyst for the growth of Penang’s digital
ecosystem. By enhancing network
infrastructure, PIX empower businesses,
institutions, and individuals with high-speed,
low-latency connectivity, ensuring seamless
access to global digital markets

As a critical gateway, PIX powered by DE-CIX
facilitates efficient data exchange and
fosters greater collaboration among
enterprises, cloud providers, and content
delivery networks. This interconnected
ecosystem not only strengthens Penang’s
position as a regional digital hub but also
fuels innovation, investment, and economic
expansion, paving the way for a smarter and
more connected future.



Digital Penang Major Events in 2024
Digital Penang  Zoom In

1.



4. Penang Digital Creative Week (PDCW)

SheLovesTech is the world's largest
acceleration platform for women and
technology. Digital Penang served as the
national-level collaboration partner in
organizing the SheLovesTech Global Startup
Competition for Malaysia. 

The winners of this program, PLIXSTAR
(Penang Startup) and Binsho Solutions,
advance to the Southeast Asia Regional
Round, representing Malaysia on the
international stage.

This program was launched on March 18
with support from partners such as
FirstMoveFund, MDEC, USM School of Arts,
and CultCreative. A total of 10 projects were
selected from 30 applications received. The
project owners participated in five
Masterclass sessions conducted by Mereka
Innovative Education Sdn. Bhd. 

The exhibition was organized in July 2024.
Held at Wisma Yeap Chor Ee, the PDCW
exhibition attracted over 200 attendees and
was supported by 18 partners and 11 expert
speakers. 2 Projects were later featured in
Amsterdam and Japan.

5. SheLovesTech

The Penang Go Digital Carnival 2024 (PGDC)
was successfully held on November 10 at the
PICCA Convention Centre, organized by
Digital Penang (DP) with the support of over
40 partners, including SMEs, federal
agencies, and state agencies. 

6. Penang Go Digital Carnival

The carnival featured a variety of engaging
activities such as the Digital Treasure Hunt, E-
Sports Competition, Digital Penang Podcast,
forums, business workshops, DahDigital
classes, and more. Attracting over 1,000
participants, PGDC provided valuable
opportunities for attendees to explore digital
lifestyles and innovative digital solutions. 



Startups Success Stories
Digital Penang  Zoom In

A hardtech VR/AR/XR company

A Green Tech company for
consumers and businesses

Produced cutting-edge VR/AR/XR smart glasses
designed for both consumer and industrial
applications.
Winner of 2024 Hardtech Inculerator Programme

Techsauce Innovation Award
Winner 2024
Multiple award winner, most recent
finalist for Cradle’s Trailblazer and
Disruptor of Year Award

One of 2 Malaysian startups
representative for the Regional
SheLoves Tech Global
Competition 2024

A Circular Economy Startup



A Space Tech Startup revolutionalising
agriculture and  remote area
management sectors like O&G

SpaceIn launched a Pico Satellite and built
base stations
Multiple award winner, most recent finalist for
Cradle’s Trailblazer and Disruptor of Year
Award

A tech social enterprise startup
that promotes wellness and fund
sustainable community projects
via AI

Runner Up of StartupPenang500
Programme



Agritech Startup connecting
businesses direct to farm

Successfully penetrated the Thailand
agritech market.

An Advance Manufacturing AI
technology developer for SMEs

Penetrated the Japan and Indonesian
market through partnerships with local
industry leaders

A Leading Fintech solution provider
for financial services sector
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SATNAM KAUR,SATNAM KAUR,  
DIRECTOR OF OPERATIONSDIRECTOR OF OPERATIONS

LIM CHONG SENG,LIM CHONG SENG,
DIRECTOR OF ECOSYSTEMDIRECTOR OF ECOSYSTEM
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Phone
04-835 0307

Address
15B &16B, Bangunan Wisma Yeap
Chor Ee, Pengkalan Weld, 10300

George Town, Pulau Pinang

Email
contact@digitalpenang.my

We look forward to collaborating with you in the future to drive Penang's
Digital Economy and expand its impact beyond.


